May 6, 2025

Delaware General Assembly
411 Legislative Avenue
Dover, Delaware 19901

Dear Senators and Representatives,

The First State Health Leaders Alliance, a coalition of healthcare leaders advocating for a
healthy Delaware, urges you to support Senate Bill 12, the Delaware Pre-Authorization Reform
Act of 2025. The undersigned represent leading advocacy organizations in Delaware’s
healthcare sector representing hospitals, nurses, physicians, pharmacists, home care, long-term
facilities, community-based disability services, and caregivers. Pre-authorization is a key issue
and priority on our first-ever joint agenda, an eight-point plan that focuses on policy efforts to
address health workforce development, insurance reform, public health, emergency
preparedness, workplace violence, and community needs driven by the social determinants of
health.

Pre-authorization reform will be a game-changer for patients and their families. All our
organizations have experience with pre-authorization through directly engaging with insurers or
counseling families who are told “no” in response to needed care for their loved one. SB 12
provides the necessary framework to make the pre-authorization process more efficient for
patients and providers.

Pre-authorizations are problematic for healthcare providers and patients alike. More than 90%
of physicians surveyed on pre-authorization reported delays in patient care, while more than
80% voiced concerns that the current process leads to patients abandoning the recommended
care according to a recent American Medical Association study. A study in the Journal for
Nurse Practitioners also looked at this issue, where findings revealed that advanced practice
practitioners spend significant time on pre-authorization without a meaningful benefit to pre-
authorization approval rates. We have a healthcare workforce shortage that has only been
exacerbated by the administrative burden and red tape associated with pre-authorizations. The
provisions in SB 12 will help reduce burden on providers and help patients avoid unnecessary
care delays.

We thank the General Assembly for their support for policies that foster healthy communities
and protect vulnerable populations. We believe pre-authorization reform is a critical step forward
to ensuring the strength of our health workforce and the health of Delawareans. We urge you to
advance and support SB 12 this year.

Sincerely,

First State Health Leaders Alliance


https://legis.delaware.gov/BillDetail?LegislationId=142319
https://www.ama-assn.org/system/files/prior-authorization-survey.pdf
https://pmc.ncbi.nlm.nih.gov/articles/PMC10085461/
https://pmc.ncbi.nlm.nih.gov/articles/PMC10085461/

Ability Network of Delaware
Carolyn Petrak, Executive Director, cpetrak@abilitynetworkde.org

ABILITY
NETWORK ©F
DELAWARE

CONNECTING & STRENGTH ING
COMMUNITY SERVICE PRO ERS

Delaware Academy of Medicine — Delaware Public Health Association
Kate Smith, MD, MPH, Executive Director, ksmith@delamed.org
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Delaware Association for Home & Community Care
Susan R. Getman, MA, Executive Director, dahcc.director@gmail.com

' Delaware Association for

Home & Community Care

Delaware Healthcare Association
Brian Frazee, President & CEO, brian@deha.org
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Delaware Health Care Facilities
Cheryl Heiks, Executive Director, cheiks@dhcfa.org
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DELAWARE HEALTH CARE FACILITIES ASSOCIATION

Delaware Nurses Association
Christopher E. Otto, MSN, RN, CCRN, Executive Director, executivedirector@denurses.org
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Delaware Pharmacists Society
Kevin Musto, BSPharm, FAPhA, DPEC Executive Director,kevin.atlanticapothecary@gmail.com

Medical Society of Delaware
Mark Thompson, Executive Director, mark.thompson@medsocdel.org
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Medical Society of Delaware
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James W. McCracken, President & CEO, jmccracken@leadingagenjde.org
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