
27th Annual Delaware Healthcare Forum          
Tuesday, October 24, 2023 

Agenda 
 

 

8:30 a.m. Breakfast, Registration & Sponsor Expo  
8:45 a.m. Welcome & Introduction – Dr. David Tam, Beebe Healthcare CEO, DHA Board 

President 
9:00 a.m. DHA 2023 Healthcare Advocacy and Legislative Update 

Megan McNamara Williams, DNP, FNP-C, FAANP, Vice President, Delaware Healthcare 
Association 
 
 

 

9:30 a.m. Artificial Intelligence (AI) and ChatGPT in Healthcare 
What healthcare leaders need to know.  Impact on workforce and Delivery of Care. 
 
Kathleen McGrow, DNP, MS, RN, PMP, FHIMSS, Global Chief Nursing Officer, Microsoft Health & 
Life Sciences  
 

10:15 a.m. The Delivery of Virtual Healthcare in Delaware  
Current state and future vision 
 
Moderator:    Megan McNamara Williams, DNP, FNP-C, FAANP, Vice President, Delaware 
Healthcare Association 
 

 

Panel:   
Michelle Collins, DNP, APRN, CNS, ACNS-BC, NPD-BC, NEA-BC, LSSBB, Vice President, Nursing 
Professional Excellence, ChristianaCare 
Sylvia Craig, Director of Operations, Trinity Health Mid-Atlantic Medical Group 
Elizabeth Johnson-Salerno, MSN, RN, PCNS-BC, CPEN, Assistant Vice President, Acute Care, Day 
Medicine and Infusion Services, Nemours Children’s Health 
Teresa Niblett, DNP, RN-BC, Chief Nursing Informatics Officer, TidalHealth 
 

11:00 a.m. Break  
 

11:15 a.m. Addressing Patient Needs Beyond Clinical Care 
Drivers of health outcomes and the role of strategic partnerships. 
 

Moderator: Kate Smith, MD, MPH, Program Manager, Clinical Liaison, Delaware Academy of 
Medicine/Delaware Public Health Association 
 

Panel:  
Tim Gibbs, MPH, Executive Director, Delaware Academy of Medicine/Delaware Public Health 
Association 
Greg O’Neill, MSN, APRN, AGCNS-BC, NPD-BC, NEA-BC, Director, Patient & Family Health 
Education/Nursing Professional Development, ChristianaCare 
Kat Rodgers, MPH, Director of Community Initiatives, Population Health Management, TidalHealth 
Roseann Velez, DNP, FNP-BC, FAANP, Advanced Practice Clinician Director, Bayhealth 
 

12.15 p.m. 
 

GRASSROOTS AWARD – David Briele, Senior Director Patient 
Financial Services, Bayhealth 
 
Networking Luncheon & Sponsor Expo 

1:30 p.m. 
 
 

Healthcare System Financial Challenges  
Moving beyond the pandemic and charting a new path to financial sustainability. 
 
Moderator: Nicholas A. Moriello, R.H.U. President, Highmark BCBS Delaware 
 

Panel:   
Rebecca Ford, Corporate Director, Population Health Finance & Business, ChristianaCare 
Ryan Forman, Vice President of Finance, Nemours 
Stephanie Gary, CPA, MBA, FACHE, Chief Financial Officer, Tidal Health  
Michael J. Tretina, CPA, MBA, FHFMA, FACHE, Senior Vice President, Chief Financial Officer, 
Bayhealth  
 



 

2:30 p.m. 
 
 
 

Break 
 

2:45 p.m. ACHE Panel: Sustainable Strategies to Support Resiliency and 
Professional Well-being for Healthcare Professionals  

 
Moderator:   Dr. Heather Farley, Chief Wellness Officer, Christina Care 
 
Panel: 
Dr. Thomas Vaughn, Chief Wellness Officer, Bayhealth 
Susan Lloyd, President & CEO, Delaware Hospice 
Ashley Foster, MBA, SVP Chief People Officer, Beebe HealthCare 
 

 

4:15 p.m. 
 

 

Closing Remarks & Adjournment of Educational Forum 
**Attendees Please Submit Evaluations for Nursing Contact Hours 
& ACHE Credits 
 

 


